MAMSITKA
10 NMpopUIAKTHKE NMPeCTYIJIeHUI, COBePUIEHHBIX C HCMO0JIb30BaHNEM HH(POPMAIIMOHHO-
TeJeKOMMYHUKAIIMOHHBIX TEXHOJIOTHii
K nambosiee pacnpocTpaHEHHBIM BHJAM AWCTAHIMOHHBIX MOIICHHHUYECTBO, COBEPIICHHBIX HAa TEPPUTOPHH T.
Cankr-IletepOypra u JIeHUHTpaaCKO# 001aCTH, OTHOCSATCS:
- «(pUIIMHT» — BUJA AWCTAHIMOHHOTO MOIICHHWYECTBA, NPU COBEPIIEHHH KOTOPOTO 3JIOYMBINUICHHUKH (B XOHE
TesIe()OHHOTO Pa3roBopa, MOCPEACTBOM HAMpaBlICHHUS AJICKTPOHHOIO MHChMa WM CMC-COOOMICHUS) MOIYydYaroT
TWYHBIE KOHQUJICHIMANbHBIC JaHHble O OaHKOBCKOM KapTe, HOMEpEe CueTa, JIOTUHBI W TMapoiii JUIS BXOJa B
UHTEpHET-0aHK, a TakXkKe IMapoiii 0e30IacHOCTH, IO3BOJISIONIME IPOU3BECTH CIMCAHWE HAXOJIIIUXCS Ha
0aHKOBCKOM KapTe JCHEKHBIX CpelcTB. JKepTBamH yKa3aHHOTO BHIA MOIICHHHUYECTBA 3a4acTYIO CTAHOBSTCS
HE3allIMIIeHHBIE, MaT000Opa30BaHHbIE, JOBEPYMBBIC CIOM HacelneHus. [IpencTaBissch 3a4acTyi0 COTPYAHHKAMHU
KPEIUTHBIX OpraHW3alliii, NPECTYNMHWKA BBOIAT B 3a0NyXJeHHWE TpaXAaH OTHOCUTEIBHO COBEpIIAEMbIX
HECaHKI[MOHMPOBAHHBIX CIMCAHUN JICHEKHBIX CPEIICTB, OCYIIECTBISIEMBIX MOKYNKAaX M T.M., TIOCIE YEero MpOCST
Ha3BaTh KOH(UICHINABLHBIE CBEJCHHS C IIEJIBI0 IPECEUSHU] BO3MOXKHOTO COBEpLIeHHS npectyruieHns. [ paxknane,
JIOBepsisl TIONMyYeHHOW WH(pOpManuy, >Kenas 00€30IacHTh CBOM JICHEKHBIC CpEICTBA OT HPECTYIHBIX
MOCSITAaTEeNBCTB, COOOIIAIOT 3allpalliBaeMylo0 HH(OpManuio, B pe3ysbTaTe Yero 3JI0YMBIIIJICHHUKH MOXHUIIAIOT
npuHaJIeKale UM JeHEKHbIE CPEICTBA.
- «(hapMHHT» - TIpOLIeTypa CKPBITOTO HANpPaBJICHNS Ha JIOKHBIA [P-azpec, To ecTh HampaBleHHE TOJIB30BaTENS HA
(OUKTUBHBIA BeO-CaiiT, Halmie BCEro HWCIOJIB3YEMBIM I MPUOOpETEHUs TOBapoB M yciuyr (ozon.ru, avito.ru,
aliexpress.ru, joom, biglion, KymuHaTtop, Kaccup.py, OWJIeTep, CalWThl MO NpOJaXe OWIETOB Ha X/A H
aBHATPAHCIIOPT U JIP.);
- «IBOWHAs TpaH3aKIus» (MPU OIUIATe TOBAPOB M YCIYT MpOJaBel coodmaer o0 omudke, mpeiaraeT moBTOPUTh
OTIepaIyio, a B JAbHENIIIEM JICHEKHBIE CPEJICTBA CIIMCHIBAIOTCS JBKIBI 110 KAXKIOHW U3 TIPOBEJICHHBIX OTIepalnii)
- «TpaImHHT (MAHUITYJSIIUY C KapTPUAEPOM OaHKOMATOB, ITO3BOJIIOIINE JTHOO HE BO3BpAILATh KAapTy BIIAACINBILY,
a10O0 CIMCHIBATh BCE JaHHBIC KapThl IS JaJbHEHIIEr0 HX UCTIOIb30BaHNU).
I. OcHoBHEBIE cXeMBbI TeJIe()OHHOTO MOIIICHHUYECTBA:
1. OOwmas o tenedony.

MoOIIeHHUK 3BOHHT C HE3HAKOMOTO HOMEpa M MPEACTAaBISIETCS POJCTBEHHHKOM (3HAaKOMBIM) U
B3BOJTHOBAHHBIM T'OJIOCOM COOOIIAET, YTO 3a/epKaH COTPYAHMUKAMHU NPAaBOOXPAHUTEIBHBIX OPraHOB U OOBHHACTCS
B COBEpILEHHH TOTO WJIM MHOTO MpecTymieHus: (310 moxeT ObiTh JTII, XpaHeHune opyXus WIH HapKOTHUKOB,
HAHECCHHE TSDKKHX TEJIECHBIX MOBPEXKICHUH U Aaxe yOuiicTBo). [lajmee B pa3roBOp BCTyMaeT SIKOOBI COTPYIHHUK
MPAaBOOXPAHUTEIHHBIX OPraHOB, KOTOPBI YBEPEHHBIM TOHOM COOOINAET, YTO yXKe HE pa3 MOMOTAIl JIFOJSIM TaKUM
obpaszom. [lns pemreHuss Bompoca HEOOXOIHMMa OINpe/eeHHas CyMMa JICHET, KOTOPYIO CIEAyeT TepeBecTH Ha
OIIPE/ICIICHHBI PACYETHBIM CYET WIM NepelaTh KaKoMy-IH0O YeloBeKy. B opranmzanmy oOMmaHa 1o TenedoHy ¢
TpeOoBaHHEM BBIKYIIa YYacTBYIOT HECKOJBbKO HpecTynHukoB. Habupas TenedoHHBIE HOMEpa Hayrall, MOIICHHUK
NPOM3HOCHT 3aroTOBIICHHYIO (ppa3y, a Janee AEHCTBYeT MO OOCTOSTENbCTBAM, HO HEPEIKO YEIOBEK, KOTOPOMY
3BOHHT MOIIIEHHHK, CaM CITy4aifHO MOJCKa3bIBAET UMsI TOTO, KOMY HY)KHa TIOMOIIb.

AHanornuHBIM 00pa3oM MOTYT 3BOHUTH MOIIEHHUKH COTPYIHHKAaM TOCYIApPCTBEHHBIX OPTaHOB JIMOO
HpEeIIPUHAMATEISIM 1, TPEACTaBILsICh, HAIPHMEpP, PYKOBOAUTEIEM KaKOro-THOO TOCYIapCTBEHHOTO OpraHa
(MpaBOOXpaHUTENBEHOTO, HAJA30PHOTO, KOHTPOJHMPYIOMIET0), MO MPEAoroM Mpre3[a KOMUCCHU TMPOBEPSIOLINX
TpeOYIOT OpraHu30BaTh JUOO0 «TEIUTBIH MpueM» B opMe OecIIaTHOTO MperoCTaBIeHHs yCeayr (MUTaHue, NOJapKHy,
OpraHu3amysl OTAbIXa M T.J.), JUOO MEPEYHCINTH ONPEIEICHHYI0O CyMMY JAEHEXKHBIX CPEACTB Ha YKa3aHHBIN
pacyeTHBIA CYET JJIsl OpraHM3allii JIoCyra TPOBEPSIONUX WM JOCTHKEHUS HEOOXOJUMBIX MOJOKHTEIHHBIX
PE3YIBTATOB MPOBEPKH.

KAK IIOCTYIIATH B TAKOU CUTYALIUU:

[IpepBarh pa3roBop W MEPE3BOHUTH TOMY, O KOM HJET pedb (JIMOO B yKa3aHHBIH TOCYAapCTBEHHBIH
opraH). Eciu TeneoH OTKIIOYEH, HYXKHO CBS3aThCS C €ro KOJUIETaMH, APY3bSMH M POJICTBEHHHKAMHU IS
yrouHeHus: uHpopManuu. Ecium Bel mony4dnian 3BOHOK OT SKOOBI OJIM3KOTO POACTBEHHHMKA MM 3HAKOMOTO C
uH(pOpMaIHeil 0 TOM, YTO OH MONaj B HENPHUATHYIO CUTYAIMIO, B PE3yJIbTaTe KOTOPOH eMy I'pO3UT BO30OYXKICHHUE
YTOJIOBHOTO JIefia, U €CJIM 3BOHALIMN MPOCHT MepeiaTh B3SATKY IKOObI COTPYAHUKY TPAaBOOXPAHUTEIBHBIX OPTaHOB,
TOTOBOMY YPEryJIupOBaTh BOMPOC, CIEAYET 3aJaTh YTOUHSIOUINE BOTIPOCHL: «A Kak s BHINIISDKY?» uiH «Koraa u rue
MBI BUJICJIUCH TTOCIEAHUH pa3?», T.€. 3a[aBaTh BOIPOCHI, OTBETHI HAa KOTOpBIC 3HAeTe TOJNBKO BBl 00a. Ecim BB
pasroBapuBaeTe SKOOBI C TIPEICTABUTENIIEM IPABOOXPAHHUTEIBHBIX OPraHOB, CIIPOCHTE, W3 Kakoro OH
NpaBOOXPAHUTENBHOTO opraHa (mpyroro BemomctBa). llocnme 3BoHKa cienyer HaOpate «02», y3HaTh HOMeEp
JOEeKYypHOH YacTH JaHHOTO OTACJIECHHUS U TOMHTEPECOBATHbCA, NEHCTBUTENBHO JIM POACTBEHHUK MM 3HAKOMBIH
JIOCTaBIICH TY/IA.

Camo TpeboBaHNE B3STKH JOJDKHOCTHBIM JIUIIOM SIBJISIETCS TIPECTYIIICHUEM.

2. SMS-mpocs0a o momoru.

SMS-coo0mieHnss MO3BOJSIOT YIPOCTUTH CXeMy oOMaHa 1o TeneoHy. AOOHEHT IOiydaeT Ha
MOOWITBHBIN TenedoH coolmieHne: «Y MeHs npobnemsbl, kuHb 900 pyOmeli Ha 3TOT HOMep. MHe He 3BOHH,
nepe3BoHIo camy». Hepenko mobasisieTcs oOpalieHie «Mamay, «Ipyr» Wil ApyTrHe.



Ha SMS ¢ ne3HakoMbIx HOMEPOe peazupoeantb HeNb3, INO MO2YH OblIb MOUIEHHUKIL.

3. Tenedonnsit HOMEp-rpadUTEIN.

Ha tenedon mpuxomur SMS ¢ npocb0oii Nepe3BOHUTh HA yKa3aHHBIH HOMEP MOOMIIBHOTO
tenedona. [Ipocsba MoxeT ObITH 000CHOBaHA JTH000M PUYIUHON — IOMOIIb APYTY, H3MEHEHUE Tapr(oB
CBSI3U, TPOOJIEMBI CO CBsI3bI0 WIIM ¢ Bamieli GaHkoBckodl kapToii u Tak pmainee. [locie Toro xak Ber
nepe3BaHuBaere, Bac monro gnepxar Ha juHuM. Korma sTo Hamoenmaer, Bbl oTkmiowaerech — u
OKa3bIBaeTcsl, 4TOo ¢ Bamero cuera cmucaHbl KpynHble CyMMbl. CyYIIECTBYIOT CEPBHCHI C IIIATHBIM
3BOHKOM, KaK MPaBUIIO 3TO Pa3BIlieKaTeIbHbIE CEPBUCHI, B KOTOPBIX YCIYTH OKa3bIBAIOTCS 1O TenedoHy, 1
JOTIOJTHUATENFHO B3UMAETCs TIaTa 3a caM 3BOHOK. Pekilama Takux cepBHCOB Bcerjga HHQOPMHUPYET O TOM,
YTO 3BOHOK IUTATHBIA. MOIIEHHUKHA PETUCTPUPYIOT TaKOW CEpPBUC M PaCHpOCTPaHSIIOT HoMmep 0e3
HIPEOYNPEXIECHUS O CHATUH IUIAThI 32 3BOHOK.

Eouncmeennulii cnocoo obesonacums cedba om mene@poOHHLIX MOUWIEHHUKOG - He 360HUMDb
NnO HE3HAKOMbBIM HOMEPaAM.

4.TenedoHHBIE BUPYCHI.

OueHb YyacTo UCHONB3yeTcsl (OpMa MOIIEHHHYECTBA C UCTIONIB30BaHHEM Tele()OHHBIX BUPYCOB.
Ha tenedon abonenTa npuxoaut coolieHue cieayromero Buaa: «Bam npunuio MMS-coobmenue. J{ns
MOJy4YEHHUs] IPOUIUTE MO CChUIKE...». [Ipy mepexone mo yka3aHHOMY azipecy Ha Tele(OH CKauuBaeTcs
BHUPYC ¥ MPOUCXOIUT CHUCAHNE AEHEXHBIX CPEJCTB C BaIIETO CYETa.

Jpyroit B MOIIEHHUYECTBA BBITJIAAUT Tak. [Ipu 3akaze KakoW-i1uOO yCiHyru 4depe3 sIKOObI
MOOWJIPHOTO ~OIlepaTopa WIM IIpU CKAaYMBaHMM MOOWJIBHOIO KOHTEHTa a0OHEHTYy MNPHUXOIMUT
npenynpexiaeHue Bumga: «Bbl cobupaerech OTHPaBUTh COOOLIEHHWE HA KOPOTKMHM HOMEp ..., VIS
MOJATBEPXKICHUST OMEpaluy, OTIpaBbTe coodienue ¢ muppoit 1, mis orMeHsl ¢ uudporr O». Ilpm
OTHpaBKE TOATBEPKACHHs, CO cueTa aOOHEHTa CHHCHIBAIOTCS [I€HEKHBIE CpeAcTBa. MOIICHHUKU
UCTIONIB3YIOT CHENHANIbHBIE MPOrpaMMbl, KOTOpPbIE IO3BOJIIOT ABTOMATHYECKH TI'€HEPUPOBATh THICSYU
Takux coobmennii. Cpasy mocie nepeBoaa JeHer Ha (haJIbIIUBBIA CIET OHW CHIMAIOTCSA C TeledoHa.

He cnedyem 360numuv no nomepy, c komopozo omnpagnern SMS — enonne 603mM03cH0, YMO 8
amom cayuae ¢ Bawezo menegpona dyoem agmomamuuecku cHAmMA KPynuas cymmad.

5. Brmrpsim B 10Tepee WM Kakoro-imdo mpusa.

B cBs3u C NpoBeNEHMEM BCEBO3MOMKHBIX PEKJIAMHBIX aKIMM, JOTEPEN M PO3BIIPHILIEH,
0COOEHHO C y4YacCTHEM paJuOCTaHLUH, MOIIEHHMKH YacTO HCIONB3YIOT WX AJsl NPUKPBITHA CBOEH
nesTenbHOCTH U oOmaHa mioped. Ha Bam mMoOwibHBIN TenedoH — Kak MpPaBUIIO, B HOYHOE BpEMs —
npuxouT SMS-coob1ieHre, B KOTOpOM TOBOPUTCSL O TOM, YTO B pe3yjbTaTe MpOBEAECHHOM oTepen Bl
BBIMTpaId aBTOMOOMIL. Yalie Bcero yrmoMHHAIOTCS HM3BECTHBIE MHOCTPAHHBIE MOJCTH W Mapku. s
YTOYHEHHsI BCEeX JeTaneil Bac MpoCAT NMOCETUTh ONpPENENIEeHHBIH CaWT M O3HAKOMHUTBCA C YCJIOBUSMH
aKuM MO0 MO3BOHUTH IO OJHOMY M3 YKa3aHHBIX Tesle(dOHHBIX HOMEpOB. Bo Bpems pasroBopa
MOIICHHUKH COOOINAIOT O TOM, 4YTO HAAO BBINOJHUTH HEOOXOAMMbIe (HOPMATBHOCTH: YILIATUTD
TOCTIOLIJIMHY U O(QOPMUTH HEOOXOIMUMBIE JOKYMEHTHL. Il 3TOro HEOOXOOUMO NEPEUUCIUTh Ha CYET
CBOETO MOOWJIBHOTO JCHEXKHYI0O CyMMy, a 3aTeéM Ha0paTh OmpeleNieHHYIl0 KOMOWHaIumio mudp u
CHMBOJIOB SIKOOBI JIJIsSi TIPOBEPKU TOCTYIUICHHS JICHET Ha CYET W TOJYYCHHS «KOJA PETHCTPAIHH».
KomOunauus undgp u cumMBoioB, KoTopyto Bel HabupaeTe, Ha caMOM Jele sIBJIsieTca KOIoM, Oiaronaps
KOTOPOMY 3J0yMBILIICHHUKU MOIY4aloT JOCTYII K IEPEUUCICHHBIM cpeacTBaM. Kak Tonbko kox HabpaH,
cueT oOHYIsIeTCs], 8 MOIIEHHUKH UCUE3ai0T B HEM3BECTHOM HAIPaBJICHHH.

7. IlIpocToiil KO OT onepaTopa CBSI3H.

ITocTtynaer 3BOHOK, SIKOOBI OT COTPYZHHKAa CIIyKObl TEXHMYECKOH NOAJEPKKH OIepaTopa
MOOWJIPHOM CBSI3M, C MPEUIOKEHHEM MOIKIIOYUTH HOBYIO OKCKJIIO3MBHYIO YCIYry WIM Ul
MepeperucTpau BO M30€KaHUE OTKIIIOUEHHS CBS3M M3-32 TEXHUYECKOTo cOOs, WM Uil YITydLICHUS
KadecTBa CBs3M. s 3Toro abOHEHTy mpeaaraetcs HaOpaTh MOZ TUKTOBKY KOJ, KOTOPBIH SBIsETCS
KOMOMHanuMen I OCYIIECTBJICHHUS MOOMJIBHOTO IIE€peBOJa JEHEXHBIX CPEICTB CO cueTa abOHEHTa Ha
CYeT 37I0yMBIIIJICHHUKOB.

KAK ITOCTYTIATh B TAKOU CUTY ALTUM:

Ilepe3BoHNTH CBOEMY MOOMIIBHOMY OIIEpPaTOpy AJIsl YTOUHEHHsI YCIOBUH, a TAK)KE Y3HATh Kakas
CyMMa CIIMIIETCS C Ballero cyera Npu OTmpaBke SMS winM 3BOHKE Ha yKa3aHHBI HOMEp, 3aTeEM
coobmmuTe o mpuineanei Ha Bam tenegon maopmanuu. OnepaTtop ONpeAeauT TOro, KTO OTHPAaBISIeT
3Tt SMS 1 3a0JTOKHpPYET ero aKKayHT.

9. OmmuOOYHBIN IEPEBOJT CPEICTB.

AbGonenTy noctymnaer SMS-cooliieHue 0 MOCTYIUIEHUH CPEACTB Ha €r0 CUET, MEPEBEICHHBIX C
nomMompio ycuryru «MoOubHbI nmepeBon». Cpasy MOcCie 3TOTO MOCTYNAeT 3BOHOK M MYX4YWHa (WIn
KEHIIMHA) COOOINAeT, YTO OIIMOOYHO IepeBed ACHbIM HA €ro CYeT, IIPU 3TOM IMPOCUT BEPHYTh HX
o0paTHO TeM xe «MOoOUIbHBIM IIepeBOIOM». B efiCTBUTENPHOCTH JEHBIM HE IIOCTYIAIOT Ha TenedoH, a



YeJIOBeK MEePEeBOIUT CBOW COOCTBEHHBIE CpeAcTBA. ECIM MO3BOHUTH MO YKa3aHHOMY HOMEPY, OH MOXKET
ObITH BHE 30HHI JocTyna. Kpome Toro, cymecTBylOT Takde HOMEpa, IPU OCYIIECTBICHHH BBI30Ba Ha
KOTOpBIE C TeneOHa CHUMAIOTCS BCE CPEACTBA.

KAK ITOCTYIIATh B TAKOM CUTY ALIAM:

Ecnmu Bac mpocsT nepeBecT SKOObI OMIMOOYHO TEPEBEJACHHYI0 CYyMMY, HATIOMHHTE, YTO JJIS
9TOr0 MCNONB3yeTcs YeK. OTroBOpKa, UTO «UYEK MOTEPSH», CKOPEE BCETO, CBUIETENBCTBYET O TOM, UTO C
Bamu oOmiaercst MOILIIEHHUK.

MOHIEHHUYECTBA C BAHKOBCKUMHW KAPTAMUA

BankoBckass xapTa — 3TO MHCTPYMEHT AJI1 COBEPILICHMS IUIATEXEH M AOCTyna K HaJUYHBIM
cpeicTBaM Ha cuére, He TPeOyrOmMH I 3TOTO MPHUCYTCTBHUS B OaHke. Ho mpocrora mcmonp3oBaHUS
0aHKOBCKHX KapT OCTaBJISICT MHOXKECTBO JIa3€€K [Tl MOIIICHHUKOB.
1. Bam mpuxomut coobmienue o ToMm, uyTo Bamra 6GaHkoBckast kapTta 3abnokupoBaHa. [Ipennmaraercs
OecIIaTHO TIO3BOHUTH Ha ONpEeNIeHHBI HOMEp U Tody4eHus noApoOHoit mHpopmanuu. Korma Ber
3BOHHTE M0 yKa3aHHOMY TeiedoHy, Bam cooOmaror o TOM, 4YTO Ha cepBepe, OTBEYAIOIIEM 3a
00CITy)KMBaHUE KapThl, IPOU3OIIEN cOOi, a 3aTeM MmpocsT coodumTs HoMep Kaptel u [TMH-kox st ee
MePEPETUCTPALIUH.

3/10yMBINUICHHUKaM HyXeH Juilb Homep Bamei kaptel u IIMH-kon, xak toibko Bbl ux
cool0mwTe, IeHbI'M OyIyT CHITHI ¢ Bammero cuera.

Hu oona opeanuzayus, exnwouas o6ank, He enpagse mpevosams Baw ITHH-x00! /Ina mozo,
Ymoovl nPoGepUMb NOCHMYRUGUIYIO UHPOPMAYUIO O OJIOKUPOGAHUU KAPMbl, HEOOX0OUMO NOZEOHUMD
6 KIUEHMCKYI0 cayxcOy noodeprycku oanka. Ckopee écezo, Bam omeéemam, umo HuxKakux cooee Ha
cepeepe He npoucxoouno, a Bawa kapma npooonrcaem odcayycusamoca OaHKOM.
2. Ecnu Bel yrpatunu kapTy HeMeJIeHHO ee OJIOKUpyiTe.
3. [Ipu mpoBeneHWw omnepauii ¢ KapToW MOJIB3YWTECh TOJIBKO TEMHU OaHKOMAaTaMH, KOTOPHIE
pacmoioxkeHbl B 0O€30MacHBIX MecTaX M 00OpYyIOBaHBI CHUCTEMOW BHJCOHAOINIOJICHUS W OXPaHOM: B
TOCYJIaPCTBEHHBIX YUPEXKIESHUAX, OaHKaX, KPYITHBIX TOPTOBBIX IIEHTPax  T.1.
4. CoBeprmias omneparuy ¢ IDIACTHKOBOW KapTOH, CIEAUTE, YTOOBI PAIOM HE OBLIO IMMOCTOPOHHHUX
moneit. Habupas [TMH-kox, npukpeiBaiiTe K1aBuaTypy pyKod. PekBu3nuTHI 1 mro0ast mpodast nHGopMarus
0 TOM, CKOJIbKO CpejicTB Bbl CHsUM M Kakue nudpbl BBOAWIN B OAaHKOMAT, MOT'YT OBITh HCIIOJIb30BaHbI
MOIICHHUKAMU.
5. OOpamraiiTe BHUMaHHE Ha KapTONPUEMHHK W KIaBUATypy OaHkomara. Ecmu oHM 000pyHOBaHBI
KaKUMH-THO0O0 JTOTIOJTHUTENBHBIMA YCTPOWCTBAMHU, TO OT HCIIOJNB30BaHUS IAHHOTO OaHKOMara JydIle
BO3/IEPXKAThCS U COOOIIUTH O CBOUX IMOJIO3PEHUSAX 10 YKa3aHHOMY Ha HeM Telie(hoHy.
6. B cnmyyae HekoppekTHO# pabOThl OaHKOMAaTa — €CJIHM OH JIOJITOC BPEMs HAaXOIUTCS B PEKHUME
OKUJAHUSI WU CaMONPOU3BOJBHO Iepe3arpykaeTcsi — OTKaKUTECh OT €ro HCIOoNb3oBaHUS. Benmuka
BEPOSITHOCTH TOTO, UTO OH MEPENPOrPaMMHUPOBAH 3JI0YMBIIIICHHUKAMHU.
7. XUIIeHns ¢ KapT, MOAKIIOYEHHBIX K ONMIINY OECKOHTAKTHBIX IUIaTekel. J{is mpoBeneHus onaTel
IO TaKOH KapTe JOCTATOYHO MPHIIOKUTH e€ K Tepmunany. Beog II1MH-kona vHe TpeOyercst ecimu cymma He
npesbimaer 1 000 py6meii. [Ipu 3TOM KOJIMYECTBO PacXOAHBIX TpPaH3aKIHMi HE OrpaHudeHo. UToOBI
MOJIy4UTh JICHBIHM, MOIICHHUKY Ja)Xe HE TIOHaJ00WTCS BOpPOBaTh KapTy y KiMeHTa. Eciu B
OOIIECTBEHHOM TPAHCIIOPTE TOJHECTH YCTPOHCTBO K CYMKE WM KapMaHy BIaJeNblla, TO CPEICTBa
crumryres. [ 9Tux 1eseld MOIIEHHUKU M3TOTABIMBAKOT CaMOJIEIbHBIE MEPEHOCHBIE CUUTHIBATEIN WIH
WCIONB3YIOT 0AHKOBCKUE TEPMHUHAIBI, OOPMIICHHBIC 1O (PUKTUBHBIM JJOKYMEHTAM.
Kak o6e3omacuth ce0s OT MOIIICHHUKOB:

1.  Ycmanosumv na menegon (komnviomep) cospemeHHOe TUYEHIUPOBAHHOE AHMUBUPYCHOE NPOSPAMMHOe

obecneueHue.

2. He ycmanagnueaiime u ne coxpausiime 0e3 NpeosapumenvbHOU NpPoGepKU AHMUGUPYCHOU NPOSPAMMON
¢all/lbl, NOJIY4Y€eHHble U3 HEHAOEICHBIX UCMOYHUKOB: CKAYAHHbIE C HeU36EeCTNHbIX cazlmoe, npuciaHHsvle no
INEKMPOHHOU noume (N0003pumenvHvle Qailivl 1yuuie cpazy yoaisams).
choxzwyﬁme napoJjiu He Ces3aHHble C Bawumu nepCcoHalIbHbIMU OaHHbIMU.

He coobwamb dannvie Kapmul, NApou u 0pyeyio NePCoHAIbHYIO UHGopMayuio.

Tlocmasvme numum Ha CYyMMY CRUCAHULL UTTU nepeeo()a 6 IUYHOM Kabuneme banka.

Ilo ecem gosnukarowum onpocam obpawamocs @ OAHK, 8blOABUIULL KAPTNY.

He svinonnsame Huxakux CPOUYHBbIX 3anpocos K c)ellcmeuio, 6 MOM uucie no yCmaHoeKe KAaKux Ol Mo Hu
ObLIO NPUTOIHCEHUIL.

8. He nepexooumv Hu no KaKum CCoLIKAM, KOmopwvie npuxoosm xna e-mail unu no SMS.

9. Obpawams Ha éce coobweHust om 6auKa (Hanpumep, eciu OHU COOEPHCAM SPAMMATUYECKUE OUUOKLL).

10. He nepe3sanusamv no nomepam, Komopwle npuxoosm na e-mail unu no SMS.

BynbTte 0nuTeabHbI!

N RN



IHAMSATKA
«TeseoHHBIE MOLLIEHHUYECTBA)

OCHOBHBIE CITOCOOBI AUCTAHIIMOHHBIX XHUINECHUH JTEHEKHBIX CPEICTB, MPH KOTOPHIX MOIICHHUKH BBOJIAT
rpaxkJaH B 3a0IyXJCHUE TIOCPEICTBOM TeIe(OHHBIX 3BOHKOB:

BapuanTt Ne 1 (3BOHOK COTpyAHHKA OaHKa), KOT/[a HEM3BECTHBIN MPECTABISAETCS COTPYIHUKOM CITY>KOBI
0e30macHOCTH Kakoro-nmubo OaHka M cooOmaer, 4yto c Bamero 0GaHKOBCKOTO cyeTa MPOMCXOJSAT
olepaluy M0 HECAHKIIMOHUPOBAHHOMY CIIMCAHUIO JCHEKHBIX CPEACTB, U B IICNIAX OE30MacCHOCTH cueTa
MpeJyIaracT MepeBecTH COSPEIKEHUS Ha «PE3CPBHBIN» MM «0€30IaCHBINY» cUeT. PacipocTpaHeHkI ciiyyae
coobmenust nabopmanmuu o0 odopmileHnH Ha Bac kpennta m HEOOXOIUMOCTH IIPOUTH B IPHIIOKCHHUH
oHJaifH-baHKka 1Mo onpenenEéHHON CChUIKE IS €r0 AaHHYIUPOBAHUS (BBITIOIHUTD WHBIE HHCTPYKIINH).
Bapuantr Ne 2 (3BOHOK COTpPYJIHHMKA PABOOXPAHHUTENBHBIX _OPraHOB), KOTJAa HEH3BECTHBIM
MPEJICTABIISCTCS COTPYAHUKOM TIOJNMIIMW, CJIEOBAaTeleM H T.J. M COOOMIaeT, YTO TPOBOAMTCS
CHeIonepaIys Mo MOMMKE MOIICHHUKOB U JJIsl 3TOT'0 HEOOXO0IUMO MEPEBECTH ICHBIM Ha «CICIHAIbHBINY
cuer. [Ipu aTom TpeOyeT He 3BOHUTH B 0aHK, TaK KaK COTPYAHUKH OaHKa 3a0{HO C MOIIICHHUKaAMHU.
BapuanTt Ne 3, korjma HeM3BeCcTHBIN cooOIiaeT, 4to Bamr poacTBeHHUK, THO0 OJM3KUI YEeIOBEK IMomal B
Oemy (HampuMep, MaTHHON COMII YeTIoBeKa MM OOBHHSETCS B COBEPIICHHUHU MIPECTYILICHMS ), U 3a/IepKaH
COTPYAHHMKAMH TOJIUIUH, U YTO JIJIsl OCBOOOXKICHHS HEOOX0AMMO TIEPEBECTH HA CUET JICHEKHBIC CPEJICTBA
Ju00 I IPUMUPESHHS C TMOCTPAJAABIIUM JIMOO B KA4€CTBE B3STKU COTPYAHUKAM IMOJHMIMU. BO3MOKHBI
BapHAaHTHI, IPH KOTOPBIX B Pa3roBOpe MOXKET MPHUHITHh y4acTHE SKOOBI COTPYIHHUK TIONHINHN, KOTOPBIH
OyzZeT moATBEPKAATh CKa3aHHOE.

MBAXKHO 3HATD!!! — smo 360usm mowennuxku (ne obOpawatime 6HUMAHUE HA MO, HMO
onpedenusuiuiicss Ha Bawem menegone nomep mooicem coomeemcmeosams Homepy menegpona Baueeo
OanKa U npasooXpanumenbHulx opeanos, 3avacmyio — Mockoackozeo pecuona (499, 495... u m.o.), max
KaKk npu noMOowu CneyuaibHulX YCmpoucme MOUEHHUKY MEHAIOM HoMepa Ha aOCONIOMHO 10001 Homep —
max Hazvleaemvie NOOMEHHbIe HOMePa), COMPYOHUKU OAHKO8 HUKO20G He 360HIM CEOUM KIUEeHMAaM, U
mem 6onee, HUKO20a4 He mMpeOVIOm Nepegooumv ¢ JU4YHO20 cuema Oeuveu. Ilpeocmasumenu
NPABOOXPAHUMENbHbIX — OP2AHO8  MO2YM — 360HUMb  MOJBKO Ol 6bi306d 8  NOMEUWeHUs.
NPABOOXPAHUMENLHBIX OP2AHO8 C YEAbl0 NOAYYEHUs O0O0BACHeHUl, ucmpebosanus OOKYMEHMO8 No
HAX00AWUMCS 8 NPOU3BOOCTNBE Y2OT08HBIM 0eNaM U MAMEePUAIam NPOBEePOK.

IHPABUWJIO: He3aMeJINTEJLHO NpepBaTh Pa3roBop, HU B KoOeM cJydyae He cO000IIATh CBOH
nepcoHanbHble gaHHble (DHO, B kakux Oankax y Bac wnm y Bammx OnM3KHX OTKpBITHI cyeTa),
PEKBH3HTBI CYeTOB, NMHMH-KOAbI O0AHKOBCKHUX KApT, HM NPH KAKHX YCJIOBHAX He BBINOJHATH
HHCTPYKIHH 3BOHUBLIEI0; NEPe3BOHHTH POJACTBEHHUKY, OT JHLIA KOTOPOI0 MOCTYNHJ 3BOHOK H
nepenpoBepuTh nH(popmauuio (OyasTe yBEPEHBI, YTO OHA HE IOATBEPIUTCS).

N noMHuTe, MOIIEHHUKH OTJINYHBIE MICUXOJIOTH, OHU NMPEKPACHO IOPUAUYECKH U TEXHUYECKH
NMOATr0TOBJIEHbI, BCera 0YeHb yOeIuTebHbI, APYKeJTI00HbI 1
C MepPBbIX CEKYH/I Pa3roBopa ¢ JerkocTbi0 MOTYT B HEro yBJje4b.

HE JABAUTE MOIEHHUKAM 3TOH BO3MOXKHOCTH !!!
HU B KOEM CJIYYAE HE BCTYIAHUTE C
MOIIIEHHUKAMU B PA3TOBOP!!!

[Ipexne uem npUHATH JIOOBIE pEIIEHWA IIOCOBETYHTECh C POAHBIMH M APY3bSMH, IIPOBEPHTE
WHPOpPMAIMI0 ¥ HE TpeANpUHUMAWTe ACHCTBUH B TIEpBBIE CYTKH, OOAymaliTe MOCNIEACTBUS W BCe
BapHaHTHl pa3BuUTHA coObITHIH. OCHOBHOE TpeOOBaHHE MOIICHHUKOB — HEMEIJICHHBIE TpeOOBaHMS,
HEMEJICHHBIE ICHCTBHSL.



